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Fields marked with * are required. 
 
Customer Information: 
 

Full Company Name: * 
 

 

Trading Name: * 
 

 

Are you an Existing CityLink Customer: * 
 

Yes:     No:  
 

 

Client Order Number: *  
 
Service integrator assisting customer (if other 
than the actual Client Company): 

 
 
What is the company's main business 

activity?: * 
 

 
 
Contact Person for this Order: 
 

Contact Person Name: * 
 

 
Contact Person Phone: * 

 

 

Contact Person Email: * 
 

 
 
Technical Contact Details: 
 
Technical contact name: * 

 

 
Position: 

 

 
Technical contact phone: * 

 

 
Technical contact fax: 

 

 
Technical contact email: * 
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Site Details: 
 
Building name: 

 
 
Floor number: 

 
 

Address: * 
 

 
Extra Site Information: 

 

 

City (Select One): * 
 
  Wellington:     Auckland:  
 

 
 
Invoicing Contact Details: 
 
Company Name: * 

 

 
Contact Person: * 

 

 
Company Position: * 

 

 
Invoice postal address: * 

 

 
Billing Contact Phone: * 

 

 
Billing Contact Fax: 

 

 
Billing Contact Email: * 

 

 
Any special invoicing instructions: 
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Service Options: 
 

Port Option (Select One): * 
 

Data Port:      VLAN Port:  
 

 
Service Requirement Date (Normal Lead Time is 

2-3 weeks): * 
 

 

 
 
Data Port Information (Only fill out if you selected Data Port above): 
 

Access port to QinQ VLAN mapping: * 
 

Yes:       Untagged:  
 

 

Channel Partner S-VLAN id or name: * 
 

 
QinQ Mapping C-VLAN id (only if you selected 

for an Access port to QinQ VLAN mapping): * 

 

 
 
VLAN Port Information (Only fill out if you selected VLAN Port above): 
 

QinQ VLAN filtering: * 

 

Yes:      Untagged:  
 

 

Channel Partner S-VLAN id or name: * 
 

 
List C-VLAN ids to be allowed (only if you 

selected QinQ VLAN filtering): * 

 

 
 
Any Additional Relevant Information or Requirements: 
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Service Acceptance: 
 

Completion of this Agreement Form constitutes an order for supply of the services and 
connections requested in this form. CityLink will acknowledge the receipt of this 
electronic form with an automatic email response containing an initial tracking number. 
Once your agreement form has been reviewed and accepted by CityLink you will receive 
an email containing a circuit reference number - WCxxxx for Wellington services and 
ACxxxx for Auckland services. This step represents CityLink's acceptance and the 
formation of an Agreement between you and CityLink. The circuit reference number 
provided should be used as the on going identifier for this service when corresponding 
with CityLink. 
Submission of this Application constitutes an acceptance of CityLink’s Standard Terms 
and Conditions, which can be found online at http://www.citylink.co.nz 
 
 

Name: * 
 

 
Position: * 

 

 
Email: * 

 

 
Signature: * 

 

 
Date: * 

 

 


